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PRESS RELEASE For immediate release

Pavillon Marquette and elderly residents in intermeliate resources —
RPCU deplores a situation that could happen again

MONTREAL, June 6, 2011 /CNW Telbec/ - The Regroupetrprovincial des comités des usagers and its, head
Claude Ménard, deplore the findings outlined ineport regarding Pavillon Marquette and expressedr th
indignation over the lack of adequate vigilancethlin this matter and that of intermediate resesimverall - on the
part of the CSSS Jeanne-Mance board of directeesadministrators of this institution and the Agede la santé et
des services sociaux de Montréal. The RPCU boardirettors expressed its solidarity with and whebsted
support of the Pavillon Marquette victims - disaatzged elderly persons who were obliged to endadefactices
and unacceptable living conditions.

"Nothing will change unless the Quebec governmdatugea safety net for people living in intermeeliegsources

or private residences,asserted Pierre Blain, director general of theyrBa@pement provincial des comités des
usagers. "Ors was the only organization, however, that adskdsthis issue before the parliamentary commission
on management of the health and social servicesankt on March 15 of this year. Unfortunately, qaroposals
were not accepted - but it's not too late, sinde1Ri7 has not yet been passed into law.

In their report, the investigators point out tHa CSSS Jeanne-Mance users' committee did notdd#fenrights of
Pavillon Marquette users. However, this situateoertirely different, since the users' committaesaften prevented
from doing their work by the institutions' boardsdirectors, which makes decisions on which cliemitbe served
by the users' committee. In the case of Pavillongdette, these clients were not clearly identified.

"To state that the users' committee was respon$ibléaking action is therefore not quite accurasgid Marc
Rochefort, chair of the CSSS Jeanne-Mance usarshitee. "Our committee performed its work withiretlimits
that had been set."

Several other similar cases - where institution iathstmators prevent users' committees from takimgjoa,
potentially leading to abuse - currently exist ioMdteal. The institutions, as well as the Agencdadsanté, are
turning a blind eye to these situations. This tapit receive special attention when the Sectoratking group of
CSSS de Ile de Montréal users' committees - RR@Is its meeting.

Despite repeated requests, Minister Dominique Vigs not yet agreed to meet with the RPCU's mentbeatiscuss
the status of protective mechanisms for elderhs@es living in residences, be it intermediate resesior private
institutions.

Users' and in-patients' committees in health amithkeervices institutions were set up to protesgrs' rights. The
Regroupement provincial des comités des usageresams the 594 users' and in-patients' commitidesse
volunteer members work to improve the quality o¥sres provided.
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